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$W\RXZRINQ) 5($/////< KDUE RQ\ RAURFIDAP HAD | RU\ RXUWP DO
EXMGHWRUHYEHY DQG QRAWHHQ) PDQ UKV

VHQI DI HP HQAGRZ QDQG \ RX MAHHD QMBI EMEMOMRHG Z W WH
Z KRBI\WQ"

<RX DUH QRADBCH

<HV IW/I XVADWY Z KHQ\ RX DUH Z RINQJ \R KDUG DQG \ RX FDOWKQGHWWEIQG
Z K\ \ RX DUHOW HAMZ) WH UHXOV\ RX DU KRSIQJ |RU
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$H \ RX SRWIKU Z KDVIYHU\ RX
FDQ 1@ Q] SRW XS RQUR \ RXU
VRFIDY Z LG QU@ EHFDXWH \ RX
DWH VXUH \ RXUP HAWDJ H LV
JHWIK WKRXJ K VRP HKRZ *

W QRW

+DYLQJ D S@Q RUD WIDVWIJ\ LV &58&,$/ VIR VXFFHW

+DYLQJ D WADWIAI\ LQ S@FH VDNHV ViKH SIHWXH RIT VKIONQD $ UK

, QHHG VR SRWWRP HWLQJ VRGD\ DQG LOWKDG \ RX NORZ Z KR \ RX
DWH VDU HVIK  DQG KRZ VIR DSSHDOVR VMHP ,\WDOR P HDQV \ RX FDQ
PDNH D PRQKY Z RUK RI SRW LQ D GD\ DQG VFKHGX® VKHP LQ
GIDYLQ) \ RX IP H VR SXWA RXUI HHWXS RUJR RQ D KRQGD\ : KDW/
QRWR QRYH WJ KW

7DNH VRP H VIP H VR LHD@® VKLON DERXWZ KR \ RX Z DOMR EH
DWWDFWQ DQG EXLAS \ RXUMWUDWAI\ DURXQG Z KDWZ LAGDDSSHDOVR
WHP DQG KRZ VR GHQYHUWKLY 7KHQ LHYLHZ \ RXUWUDWAI\ HYHU
P ROV VR FKHFN WLV J RLQJ Z H®
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$WH \RX SRWIKLJ SKRWRV Z WK EDG
QI KVKYJ " $WH\RX QRWYHU JRRG

DWJ WDSKLFV DQG VKH\ GRRN D ELW
EDMF "

8 QDWUDFVIYH SRWV FDQ SXW
SHRS® RIl 1WRP |R@RZ LQJ \ RX RU
Z DO VR YIHZ P RWH

7KLV LV Z KHWH \ RX P L] KWQHHG VR XSWNL® 6 SHQG VRP H WP H
GIDWILQI P RWIH DERXWKRZ VR XVH \ RXUFDP HWD SKRQH SIRSHW RU
DWBHDWIVSM\ DWRXQG Z MK VRP H 1 LAWY/ 7LS U \ RX GHFLGH RQ D

| LU XWVH MDFIRW D@\ RXU UIHDWG SRWV VR VKHUH LV FRQVMWHQR\

6SHQG D GD\ SM\ LQJ RQ & DQYD DQG VHHLQ) DEVKH \HP SMVIAV VIKH\
KDYH VKDW RX FDQ FXWRP LVH DQG XVH | RU\ RXURZ Q XVHV

7DNH DGYDQDJH RI I WHH WRFEN LP DJ HV RUP RFENXSV VR KHG \ RXU
SRWV DSSHDUP RWH SWIRI HWRQDO
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Z LOGRZ "

1R RQH LV ONQI  \WKDUQJ RU
FRP P HOAQJ RQ\ RXUSRW!
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* HWIKJ SHRS®H VR @\H VKDWH DQG FRP P HQWRQ \ RXUSRWV LV Z KDW
\ RX QHHG VR EH ®RRNLQJ IRU  JHWIJ HQJ DJ HP HQW@NH VKLY
LOFUHDVHV \ RXU YIMEELOW RQ VIKH S@WRLP

$ W TXHWIRQV RI \ RXUDXGLHQFH $W.QJ EXVIQHW LHDWHAG
TXHWIRQV VXFK DV : RX@5 SWHIHUWKLY LQ EOXH RUSLON' @ KDW

Z RX@ \RX @\H VR VHH PH GR QH[W  KHGV \ RX LQ \ RXUEXVLOHW VR
FDVIHUVR \ RXUDXGLHQFHV QHHGV $WN SHU/RQDO | @SSDQWT XHWIRQV
VXFK DV : KDWDWH \ RX XS VR VKLV Z HHNHQG' RU : KDW/\ RXU

| DYRXUW FRITHH"  NMOWWR J HWWKH EDARGQI DQG WIDUNV
FRQYHU/DVIRQV
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,V HYHU SRWM RX P DNH
DGYHWMQJ \ RXUVHWLFHV RU
SUWRGXFW!

<RX DWH EHLQJ VRR VDBV DQG
\ RX DUIH QRWMKRZ FDMQJ KRZ
| @SS EU@MDAN<2 8 DWH

3HRS® EX\ [WIRP 3HRS® LVD VWP \RX PD\ KDYH KHDWG $QG \ RX
VKRX@ KDYH GRQH EHFDXVH LWV 758 (

I HYHU SRWM RX P DNH LV MWWH@MAQJ QR RQH Z LWOFDWH ,QWHDG
PU XS \RXUSRW WKRZ VRP H EHKLQG WKH VFHQHV SKRVRV \WKRZ
\ RXU VR GR @QWV SRWAD SIFWIWH RI \ RXUSHW D@ D\'V D Z LQQHU

0 RIH SHURQDO DG W EXVIQHW \ SRWV DWH D J LHDWMMAS VR
EXL@GBLQI VKH | RXQGDVIRQV RI PDUNHVIKYI . QRZ  / INH DQG 7KWV

6KRZ FDWH [ LLDMKRZ <2 8 DWH EU@DQW DQG SHRS® Z LADVKHQ Z DQW
VR SXUFKDVH | LRP \ RX
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SRW EXWOQRWKLQJ HOH'"

3HWKDSV D |HZ FRP P HQW EXW
QR RQH LV EX\ LQJ "

<RX DIHQ WXVIKIMQJ D FAIDU& D@
VR $FVIRQ

$ FD@VR DFVIRQ LV H[ DFV® VKDW D VHQWQFH WIDMKY H[ DFV® Z KDW
\ RX Z DOWVRP H RQH VR GR Z VKK VIKH SRWV

1 \ RX Z DQWP RWH HQJ DJ HP HOMMHQ WDV  / INH DQG 6KDWH  RU
&RP P HOMEH®RZ HW ,1 \RX Z DOASHRS® VR EX\ VRP HKLQJ
WDW EX\ QRZ

7(// SHRSM Z KDWA RX Z DQMKHP VR GR $QG \ RX Z LaGDEH
WXBUWHG KRZ P DQ SHRS® Z LADGR LW
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<RX DWH LHD@® EXV DQG \ RX
NQRZ VRFLDOP HGLD LV LP SRUDQW
VR \ RX SRW\Z KHQHYHU\ RX KDYH
VIKH VIP H

6R RQH Z HHN\ RX @SRWV
SRW DQG VIKH QH[ WZ HHN \ RX @
| R HWWR SRWAVDQ VIKLQD ™

,\D\ WIVVRR P DQ WP HV EXW FDQUWAMMW WY R\WQHRXIK &2 16,67( 1&< 6
(<

+RGAWD \RX' 2 12 7 GHHG\REH SR [ SHUGD. RUHYHQGDI® \R \HH
UKV ' HFIGH RQD SR \FKHGX®! WDWZ RUWIRUA RX IRUH DPS®I [ SHU
Z HANLYVHOMHD SRWE®GI DQG \WKRXG EH HDW R \FKHGX®! [Q DGYDGFH

& KHFN\ RXUDCDOWEV VR HQXUH \ RX SIENWH EHVW GD\V DQGWH  RSWP DO
WP HV\R EH SR DQG MENVR W< RX FDQSRWAP RUH 1L \ RX Z DQWR DURXQG
WHH  NA WP HY GD\V EXVWHQMUH\ RX DU \KRZ IQ) XS UHI XD DQG
FROAMMQ® \R WH DO RUMP VNIRZ \ RX DUH DPWH DQG GHSHQEDE®! WO W
DQG WHUH RUH \KRZ \ RXUSRUW\R P RWH SHRSGI
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$WH \ RX SRWIKYJ Z KHQ\ RX FDQ
| WMWWKLQ) LQ VKH P RLQLQJ VIRGD\
OWWKLQ) DWQL] KWWRRP RURZ "

, W®J HWMHHQ Z RQ WW

SRWEO® QRW \ RX DUHQ WIRRNLQJ
VR VHH Z KHQ \ RX DXGLHQFH LV

RQ@H

7KH DQDOWEV RU, QWL KW RQ \ RXUVRFLDOP HGLD DUHQ WMNKWWKHUH VR
VKRZ \RX KRZ PDQ SHRS® KDYH @\HG D SRW

7KH\ W KRZ YDXXDE® LQ RUP DVIRQ RQ Z KR \ RXUDXGIHQFH LV DQG
Z KDWMP HV VKH\ DWH P RWAMDFWYH RQ D GDLO EDWYV

8 VH WKLV LQI RLP DVRQ VR SRWWDWVKH RSVIP DOVIP HV RQ HDFK GD\ R
\ RXUFRQMQWI HW WKRZ Q VR ViKH P DNRUW RI \ RXUDXGLHQFH Z KR
DWH RQ@OH ,1 \ RX SRWAZ KHQ\ RX NQRZ VKH P DNRUW RI \ RX
DXGLHQFH LV RQDOH \ RX Z LGJ HWP RUH @N\HV DQG FRP P HQW Z KLFK
Z LASXVK VMH DA RUMKP VR SXW RXUFRQMQMQ | LRQARI P RUH

SHRS O

7KH DQDOWVFV RI VKLV FKDQJ HV Z WK \ RXUDXGLHQFH VR FKHFN
WHI XDW VR \RX WD\ XS VR GDW
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' R\RX VMRZ D SRWWRXVWKHH
VR GIDYH WMMDLDQ] LQ ViKH Z LG

' R\ RX QRWRN DWWKH SRW/
DJ DLQ XQ®MW VR VHH U DQ\ RQH
KDV @\HG LW/

<RX DIHQWEHLQJ VRFLDO

1 \RX \DLG VRP HWMLQJ QIFH VR D 1UHQG DQG VIKH\ LJQRWHG \RX \RX G
| HHOD ELWXQKDSS\ DERXWLW WLJ KW

© KHQ VRP HRQH RQ@OH VDI V\ RX P HOMRQV\RX FRP P HONV RQ RCH Rl

\ RXUSRWV VKHQ VDO VR VWHP EDFN E\ HQIDJLQJ Z VK VKHP \ RX P DNH
IWSHU/RQDOVR VKHP  \ RX FUHDWM D FRQQHFVIRQ Z KLFK LV KXJ H®

SRZ HU XO 30XV RVKHU SHRS®H Z LGVHH VKDWA RX DUH DURXQG DQG
HQIDJLQ DQG P D\ WDUNXS FRQYHUDVIRQV Z VKK \ RX VRR 7KLV LV
DQRVKHUP DNRUZ D\ VR EXI@GE @\H NQRZ VWKW DQG VKRX@ QHYHUEH
QHJ BIFVKG

.1 VRP HRQH FRP P HQW QHJ DVIYH® RQ\ RXUSRW XVH KXP RXUVR LHSQ®
DQG EH KRQHW 6 RP HWP HV D MIP S®{ : KRRSV \HV , P DGH D P LWWIDNH
WKHWH KHWH V VKH FRUHFVIRQ DQG VKDQN RX | RUSRLOWQI MWRXW FDQ
FD® Z DWAW/ DQG P DNH SHRS®! LHD@VH \ RX DUH MVWKXP DQ DI ViHU D@

/ HDYH QR FRP P HQM®I WEHKLQG Z IVKRXWD LHSO
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<RX PDGH D SRWMRQFH IWGLG
Z HOWR \ RX XVH MDV D VWP S@WA
| RUHYHU MQJ &1 SRWWKHUHDI VIAU

<RXUSRWV DWH D@WKH VDP H DQG
MV YHU GX@VR GRRN DW

8\VLQJ WH VDP H WSHV Rl SRWMEHFRP HV YHU ERUQJ VR DQ
DXGLHQFH

6 SLFH WXS

<RXUSRWV \VKRX@ EH D P | RI V[ W YIGHR FDWRXVHY SKRVRV DQG
ViKH FROMQWMKRXG@S EH GL I HHHQWRR  VKDUWH ISV DQG VUFNV
EHKLOG VKH VFHQHV 1XQQ PHP HV TXU]HV SR@Y VHOLHV DV Z HD®
DV NHHSLQJ \ RXUFRWH P H\WDJ HV

3HRS® YIHZ WKLQIV GU IHIHQ/®  VRP H P LJKWEH DWUDFVIG VR
YLVXDOSRW VRP H P L] KWSUHI HUVH[ WSRW \VRP H P LJKWEH P RUH
WHDFWYH VR DXGLR 0 L LQJ XS WMH FRQWQADQG | RWP DWRI SRW

P HDQV \ RX DUH WHDFKLQ) GRW RI GL | HLHQWSHRS®1 DQG DSSHDQQ]
VR GL | HHQWMVRUNV RI DWHQURQ VWOV
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+DYH \ RX VHHQ VRP HRQH LQ D
WP LIDUQIFKH 52 &. VKHLU
VRFLDQY'

$WH \ RX SXWIKYJ RXWMP LU
SRW DQG W LQJ VR EH @N\H
VKHP "

<RX DUIH QRWEHLQJ <2 8

, J HMW VRP HWP HV \ RX VHH VRP HRQH \ RX DGP UH WIRFNQJ VKHLJVRFLDY
DQG VKLON U \ RX MWWFRSLHG V\HLWWWV® |RUD ELMWA RX P LJ KWJ HWMKH
VDP H WLHVXQV : 52 1*

<RXUDXGIHQFH DWH VKHWH EHFDXWH VKH\ Z DQOWMR VHH <2 8 <RX
DWWDFWG VKHP Z IMK SLHYLIRXV SRW DQG VKH\ Z DQAD EIMWP RWH Rl VKDW
6 KRZ FDWH \ RXURZ Q XQLT XH SHU/RQD@N DQG WM

' RQWZ RUY DERXWZ KDWRVKHW DUH GRLQJ  Z KHVIKHU\ RX MGJ H VMHP R
EH GRLQJ) EHWHUWKDQ \ RX RUQRW : KDWP DWIHUY LV \ RX GR VKLQJ V \ RXU
ZD\ LQ\RXURZQWP H

<RX DWH ViKH SHU/RQ EHKLQG \ RXUEXVLOHW DQG VIKDWL Z KDWSHRS® Z L@
EX\ LR W HDWM VR VHH Z KHQ SHRS® DUH | DNQJ IMWMIOVIKH\ P DNH LW
DQG VRFLDOP HGLD D@RZ V SHRS® VR | @FN VIKLIRXJ K VKHLUSRW 0 DNH
VKHP WRS MWWE\ EHLQ) VKH XOUD | DEXARXV <2 8
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, RITHUD DQIHR VHMEHV I(FAAQ) | XQRFIDAP HAD VWDMWAJ\ - FROMQN

FUDWRQZ RINKRSVDG  WDIQQ) 7/DNH D GRNDWKH Z HEMW VR \VFHH

P RUH 1(J RP DWRQ RUFRQMRAP H WURXI K WH Z HEVWW VR J KD EFHVSRINH
SDFNDJH
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